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My Accounts 

Provider Account Number Password Aleft Preference Stream 
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Customer Messaging & Alerting Service * 


Contact Preferencei Stream Name: |B««irw*m^«rf^ Fj 

Notification Method Require Confirmation? 
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Contact Profile 


Information 


Contact Preference 
Contact Preference 
Contact Preference 
Contact Preference 
Account 
Other Preference 
Other Preference 
Other Preference 
Service Preference 
Service Preference 


Mode of Contact 

Time of Contact 

Hours of the Day 

Time Zone 

Provider 

Personalization 

Activity 

Language 

Definition 

Company 

Selection 
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Phone information, IM information, Pager 
information 

How the customer wants to be contacted 
When the customer wants to be contacted 
What particular time is preferred 
EST, PST, GMT 

.A^uuer } r*c*A<»<£ reuv/^y ^•) Fi ^ c JJ^ oq. 

Where can I personalize the service 

Business Event, Personal Alerts 

Language preference 

Selecting AOL/Yahoo IDs, Passwords 

Entering information for V^(^ frC£x>o*tr Mo^~ 
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1 Yahoo! Messenger 
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^ Yahoo! Help 

© YahooHelper 
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our Package will 
arrive at 10:30; at 
; 123 Main St, will 
;,y<pti be able to 
sigitifor it? 


SEND ? 
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Device Xfisre^f^c-G g,at&uj#y 
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Web Browser 

Microsoft Passport 

CMAS user ID/Password 

Yes 

None 

WAP Phone 

Varies 

CMAS user ID/Password 

Simulated 

Security as 
provided by the 
Service provider 

Cell Phone 

Varies 

CMAS user ID/Password 

None 

Security as 
provided by the 

QpriMpp nrnvinPr 

OCI V1L/C piUVlUW 

Instant 
Messenger 

All require a 
userlD/Password 

CMAS user ID/Password 

None 

None 

Windows CE 
hand held 

Microsoft Passport 

■ CMAS user ID/Password 

Simulated 

Security as 
provided by the 
Service provider 

Cell Phone 
Based Pager 

Varies 

CMAS user ID/Password 

None 

Security as 
provided by the 
Service provider 

Palm Hand held 

Microsoft Passport 

CMAS user ID/Password 

Simulated 

Security as 
provided by the 
Service provider 

Two-Way 
Pagers 

Varies 

CMAS user ID/Password 

None 

Security as 
provided by the 
Service provider 

Mobile Phone 
Voice Mail 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Interactive 
Pager 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Short Message 
Services 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Alpha/Numeric 
Pager 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Business Phone 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Business Voice 
Mail 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Home Number 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Alternative 
Business. 
Contact 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 
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^SMariuaIi^» 

AOL 

Any Device that 
has AOL Instant 
Messenger 






Yahoo! 

Any Device that 
has Yahoo Instant 
Messenger 
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Microsoft 

Any Device that 
has MSN Instant 
Messenger 
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Pager 

Interactive Pager 

- 

Varies 

Some 

Some 


Alpha/Numeric 
Pager 
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Some 
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Cell Phone Based 
Pager 
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Varies 

Some 



Two- Way Pagers 


Varies 
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Business Phone 
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Business Contact 

■ 


s 



Mobile Phone 




- 

/ 
V 

SMS 

SMS Capable 
Device 

_ 

Varies 
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device 
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Email 

Email Client 
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Web Phone 
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Mobile Phone 
(without internet 
access) 
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Touch Tone Phone 






Pulse Dial Phone 
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Personal Computer / 
Desktop 






Windows CE 
Device 
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Palm OS Handheld 
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Enterprise Interfaces 
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Enterprise 
Business 
System 

(Generate 
alerts) 
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Business 
System 

(Intent 
actions) 
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Processors 


Channel Product 
Interfaces 


Channel 
Product API 
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.Provider 
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